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Fact Sheet
Hotel Address             
The Glenburn Penthouse




Kanak Towers





7A Russell Street





Calcutta 700071





West Bengal





India




T: +91 33 2288 5630

T: +91 90736 74651  (Manager’s mobile on site) 



 
E: info@glenburnpenthouse.com




W: www.glenburnpenthouse.com
Corporate / booking office
DLX (P) Ltd
Kanak Building


41 Chowringhee
Kolkata -700071
West Bengal




India


T: +91 98 320 24030  (Manager’s mobile on site) 




T: +91 33 228 85630

Location                         
Sitting in the heart of Kolkata, close to famous Park Street and overlooking the Maidan and distant Howrah Bridge, The Penthouse occupies the top floors of a privately owned office building.  Reached directly by a private lift, the world’s your oyster up there.  The views are 360 and are staggering.  2 layered glass keeps any noise at bay and the rooftop is the perfect sundowner spot.
Style
Contemporay colonial; ultra chic and elegant; the interiors are light filled and spacious.   Clean lines, black and white marble flooring, softly painted pastel walls, teak louvered blinds, huge windows all give the hotel a regal, calm air.   A pretty sitting room with bespoke designed rugs and stunningly created wallpaper make one feel one is in a home not a hotel.  The furniture is beautifully carved wood, taking one back to the days of the Raj and the sitting room and roof terrace are places one could spend hours gazing out across this buzzing metropolis.
Accessibility                      
By air: To Kolkata, followed by a 1 hour car journey  
By train: To Kolkata, followed by a 30 minute car journey  

By road: From Rajbari Bawali, Plassey, the Sunderbans

Transfers: The hotel is happy to arrange transfers (at extra 

cost) from either the airport or the railway station to / from 



the hotel.
Accommodation              
The 9 rooms are all slightly different in size but similar in design.  With high ceilings, handmade rugs, pale yellow and whitewashed walls, teak floors, furniture and beds, louvered window shutters, they are uncluttered and spacious.   Contemporary mirrored desks add a fun twist and state of the art bathrooms, replete with marble basins, separate showers and bathtubs, along with old fashioned / traditional stainless steel fittings, only add to the air of calm.  All rooms have a DVD player, TV, safe, hair dryer, tea and coffee making facilities.   There is a safe and bathrobes are provided.  All rooms have great views either over the city or the Maidan and 3 of them have superb balconies.  Breakfast and afternoon tea are included in the daily room rate and 2 bottles of complimentary water are provided per person per day. Easy wheelchair access to some rooms.  Complimentary wifi throughtout.
Dining
There is one beautiful dining room but meals may also be taken on the terrace, weather permitting.     Indian, Continental and Oriental cuisine is offered in short a la carte menus. Fresh, local ingredients are used, governed by the changing seasons.  Special requests are easily accommodated. 
Meal Times


Breakfast 
07.00am to 10.30am





Lunch

12.00pm to 14.00pm 





Dinner

19.00pm to 21.30pm 

Children
The resort accepts children of all ages.  Children may be accommodated in their parent’s bedroom for an extra charge – 1 or 2 children, depending on the room size.  There is a baby-sitting service available.  
Dress code
There is no official dress code.  However, many find themselves changing into something a little tidier for dinner – to enjoy the glamour of this thriving city.
Check-in / out time
There is no fixed check-in / out time as they try to be flexible to accommodate guests.  However, generally guests check in around midday and out by about 11am.
Electricity


220 volts.  The standard two round pin adaptors work.
Credit cards / currency
Visa and MasterCard. It also accepts 
payment in Euros, Pounds Sterling and US Dollars.
Mobile telephones
All networks work.
When to go / climate
The climate in West Bengal varies enormously.  During December, January and February, it can be cold in the mornings and evenings and warm clothes are necessary at these times.  During the daytime it is lovely and warm and sunny.  March and April are getting fairly hot and it begins to get very hot and humid from late April to June and temperatures can rise to an intense heat. The monsoon breaks in July and lasts until mid-October.   November is pleasantly warm but not wet.  The best time to visit is from mid-October to March.  
Opening and closing
The hotel is open throughout the year.

Pests
Mosquitoes can be a problem here during the months of April, May and June and in the monsoon, but it is fumigated daily at sunset to combat this, and mosquito nets, diffusers and coils are also provided.  Mosquitoes mainly come out in the early mornings and evenings and this too generally only in the warmer months.  In the winter months, it is often too cold for mosquitoes.
Hotel facilities
Public sitting room

Meeting room / library

Al fresco roof terrace

Swimming pool


Shop

Complimentary wifi throughout the hotel


Massages on site

Concierge / tour desk

Hotel services/activities
Guided walks in Calcutta

Photographic tours in Kolkata


Culinary tours in Kolkata


Attend a race meeting (horses) 


Attend a cricket match

River trips on the Hooghly


Art & Culture tours

Reservations


T: +91 33 2288 5630



 
E: info@glenburnpenthouse.com




W: www.glenburnpenthouse.com
Average length of stay
There is no minimum stay but most guests spend 2 or 3 nights.  There is so much to see and do in Calcutta that you need time to explore.
Payment / cancellation
Pre-payment is compulsory if requiring a confirmed, advanced reservation.  A 1 night non-refundable deposit is required at the time of booking.  
For cancellations which fall with 7 - -3 days prior to check-in, 50% of the full, reserved stay will be forfeit.  For cancellations which fall within 2 days prior to check-in, 100% of the full, reserved stay will be forfeit.  
Packages
A 7 night package that includes 3 nights at The Glenburn Penthouse in Calcutta and 4 nights at Glenburn Tea Estate, Darjeeling with all sightseeing, activities, meals and transport.

Seasonal surcharges
Surcharges apply at Christmas and New Year and certain festival dates.
Government taxes
Local taxes apply
Ownership
The Prakash Family from Calcutta
Management
Resident Host
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